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Experience:


2000-2003, Oracle Corporation, Redwood Shores, CA
Senior Product Manager

· I have translated and prioritized market requirements into software features for Oracle’s E-Commerce group

· Created solution for Oracle iStore customers to sell services online such us extended warranties.

· Was responsible for strategy planing and design of a Business Intelligence Portal—an application framework to integrate Oracle repositories of service and products into a single customer view

· In order to create a pilot telesales system to enter orders online, supervised a Pizza Hut project.

· Have managed design of a Java IDE extensible framework to facilitate upgrades and customizations.

· Supervise the creation of advanced e-commerce functionality to the telecommunication market.

· Work closely with management, development, QA, testing, documentation, marketing and sales. 

· Represented and promoted iStore team and product(s) to internal and external audiences

· Have been assuming the role of customer advocate and product expert at every stage of the product life cycle.

1997-2000 
Pandesic
Sunnyvale, CA
Initial Founder / Development Manager

· Was the initial founder of a join venture company between SAP and Intel

· Define product strategy and e-commerce localization requirements.

· Managed Latin America development team for Pandesic’s international release.

· Supervise development teams in the US and Argentina to design and implemented payment gateway.

· Have coordinated bug fixes during development, testing, and quality control.

Upgrade Specialist

· Pandesic’s first upgrade solution, upgrading all merchants to 1999 release.

· To co-develop with SAP Germany an upgrade solution from R/3 3.1h to R/3 4.5b.

· Have worked on upgrade strategy to provide a zero downtime solution.  Solution under patent consideration

· Develop COM objects and Active Server Pages for first Pandesic merchants.

1996-1997, SAP America, Irvine, CA
Basic Consultant

· Specialize in all SAP’s internet solutions to integrate R/3, such as SAP’s ITS solution.

· Work with SAP clients to implement new R/3 solutions such us the Employee Self Service tool

· Received extensive training from SAP and Microsoft on R/3 Internet tools.

1995-1996, Corpinfo, Westwood, CA
Senior Web Developer

· Develop various web interfaces on C and Java to access MS SQL and Oracle databases.

· Have programmed stand-alone applications using Visual Basic.

· Extensive knowledge as Unix Administrator using SUN Solaris operating system and Linux.

1994-1995, XAP, Westwood, CA
Software Developer

· Design and implementation of advanced programming on C and Visual Basic

· Implement XAP first programming to fulfill Federal Government’s requirements. 9500 lines of code.

· Specialized in Electronic Communications, file format translations, and automated file transfer.

Education and Certifications:

I am a Certified Basis Consultant, SAP America, Irvine, CA: 1996.

I am a Certified Sales and Distribution Consultant, SAP America, Atlanta, GA, 1998.

I am a Certified in Oracle Order Management, Oracle Corporation, Redwood City, CA: 2000.

B.A. in Computer Science, Brigham Young University, Provo, UT: 1994.

Skills and Contributions:

· I have expertise in strategy planning, project management, software design and employee supervision.

· Founder of Vision Sur Foundation: 2003

· Volunteered as a math teacher for sixth-graders in Samara, Costa Rica: Jun 2003-Nov 2003.

