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You may use pen or pencil (black pen if sending by FAX).  
 
1. Consider one conflict you have had during the past month.  
   a.  Analyze this conflict in terms of: 
   *your basic needs 
   *goals that were incompatible 
   *emotions you were experiencing 
   *values involved 
   *beliefs involved 
 
   
 
 
 
 
  b. Describe how you handled the conflict. 
 
 
 
 
 
  c. State two possible alternatives for resolving the conflict. 


