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Multiple Choice
Identify the choice that best completes the statement or answers the question.
____
1.
Self-disclosure ____

	a.
	means telling everything possible about the given topic

	b.
	is synonymous with personal style feedback

	c.
	occurs when personal thoughts or behaviors are shared with another

	d.
	is always appropriate

	e.
	concerns only factual biographical information


____
2.
When exploring a relationship, good advice about self-disclosure is to ____

	a.
	relate a secret about yourself so the person can get to know you better

	b.
	reveal the kind of information about yourself you want the other person to disclose to you

	c.
	keep disclosures on the sharing feelings level

	d.
	not reveal anything about yourself during the first meeting


____
3.
What should you do to offer constructive criticism.

	a.
	State your critique and realize that it's up to the listener to understand that it's constructive.

	b.
	Explain to the listener that even if s/he doesn't want criticism, s/he needs it.

	c.
	Preface the criticism with an affirming statement.

	d.
	Always give advice.


____
4.
Which statement about masking feelings is most true?

	a.
	Masking feelings is always physically debilitating, even if you do it only occasionally.

	b.
	Masking feelings is never appropriate.

	c.
	Masking feelings may be appropriate in certain situations.

	d.
	There is no harm in masking feelings.


____
5.
Which of the following indirect strategies does your book recommend to protect privacy?

	a.
	Tell a white lie.

	b.
	Specifically state why you don't want to share something.

	c.
	Share the information anyway to save face.

	d.
	Stop talking to the person who is asking you to break your boundary.


____
6.
____ is clearly stating your own desires while also respecting others.

	a.
	aggressive behavior

	b.
	passive behavior

	c.
	passive-aggressive behavior

	d.
	assertive behavior


____
7.
Describing behavior requires us to ____

	a.
	flatter the other person to build self-esteem

	b.
	be careful not to offend the other person or they won't listen to what we have to say

	c.
	focus on specific behaviors without commenting on their appropriateness

	d.
	reflect upon and share generalized conclusions


____
8.
Which of the following statements is accurate regarding masking feelings.

	a.
	It can be an effective way to protect privacy.

	b.
	It is an active strategy.

	c.
	It is a useful long-term strategy.

	d.
	All of these.


____
9.
Daydreaming of more pleasant things while in a conflict with a friend represents which pattern of managing conflict?

	a.
	withdrawing

	b.
	accommodating

	c.
	collaborating

	d.
	forcing


____
10.
If each person gives up part of what each wants to provide at least some satisfaction for both parties, they are ____

	a.
	avoiding

	b.
	accommodating

	c.
	collaborating

	d.
	compromising


____
11.
A work group is ____

	a.
	a small collection of people who interact for a common purpose

	b.
	usually an unproductive and unfocused collection of individuals

	c.
	non-goal oriented

	d.
	a group that contains the optimum number of diverse members


____
12.
Which of the following characteristics of a group norm is accurate?

	a.
	They develop only through formal processes.

	b.
	They are determined by the group leader.

	c.
	Adhering to them is healthy for a group.

	d.
	They impede group progress.


____
13.
What is the purpose of a team-building activity?

	a.
	to establish trust and rapport

	b.
	to establish group norms

	c.
	to determine who is committed to group goals

	d.
	to develop leadership in groups


____
14.
Which of the following statements about support groups is accurate?

	a.
	Having group goals is the most important thing.

	b.
	These groups center around a shared hobby.

	c.
	Establishing trust is essential in these groups.

	d.
	They do not have group goals.


____
15.
Group goals ____

	a.
	do not need to be discussed for clarity

	b.
	motivate a group to work toward its achievement

	c.
	are always acceptable and consistent

	d.
	require members to go beyond normal achievements


____
16.
Which of the following statements about group evaluation is accurate?

	a.
	Only leaders should evaluate the group.

	b.
	Group evaluation is most effective at the completion of the task.

	c.
	The group should evaluate itself on an ongoing basis.

	d.
	Evaluations are most effective when completed by someone who is not a member of the group.


____
17.
In a ____ group, the members are very similar to one another.

	a.
	homogeneous

	b.
	heterogeneous

	c.
	cohesive

	d.
	family


____
18.
According to your textbook, which statement about online games like World of Warcraft is accurate?

	a.
	These groups are ineffective because they isolate members.

	b.
	These groups do not abide by the standards of healthy groups.

	c.
	These groups operate totally differently from other groups.

	d.
	These groups can be productive and healthy for members.


____
19.
Leadership entails ____

	a.
	exhibiting influence

	b.
	possessing certain traits

	c.
	having a style

	d.
	controlling group decisions


____
20.
The person in a group who says, "Grant, you've made some excellent contributions. Let's see whether others have any reflections on what you've said" is behaving as ____

	a.
	an encourager

	b.
	an analyzer

	c.
	a harmonizer

	d.
	a gatekeeper


____
21.
What should a group participant do before a meeting?

	a.
	Create his/her own agenda.

	b.
	Do any necessary homework.

	c.
	Email ideas out to everyone in the group, even if not asked to do so.

	d.
	Participants do not need to do anything before a meeting.


____
22.
Preparing for a meeting ____

	a.
	is only important if you are a group leader

	b.
	means you should ignore anything that is not on the agenda

	c.
	involves not only studying the agenda and the minutes from the previous meeting, but also bringing materials that have not yet been covered that might help accomplish the agenda

	d.
	means convincing everyone ahead of time to be at the meeting, because if they aren't there to vote, their opinion doesn't count


____
23.
Before a meeting, a group leader should do all of the following except ____

	a.
	inform members if they are excused from attending the meeting

	b.
	make physical or technology arrangements

	c.
	list specific outcomes that should be produced from the meeting

	d.
	send out a detailed agenda that includes the date, time, location, and topics to be discussed at the meeting


____
24.
For a speech on ratings of nursing homes, which of the following would probably be the most important bit of data about an audience for a speaker?

	a.
	education

	b.
	geographic uniqueness

	c.
	age

	d.
	race

	e.
	gender


____
25.
To forecast audience reactions, a speaker should use the data collected to answer which of the following questions?

	a.
	What is the audience's knowledge, and what are the interests of its members?

	b.
	What is the age range of the audience, and what is its educational background?

	c.
	What is the economic background of the audience, and what is the sex of its members?

	d.
	What is the occasion of the speech, and what is my purpose?


____
26.
The reason for gathering demographic data is so that you can

	a.
	sound knowledgeable about audience specifics

	b.
	know where to look for information

	c.
	adapt the topic to the audience knowledge and interest level

	d.
	change your topic area if the audience isn't interested


____
27.
Calvin is giving a speech in his public speaking class. He wants to know if his audience members (his classmates) smoke or not. However, he does not want to ask them if they do because he wants his speech topic to be a surprise and he's unsure if they'll answer honestly. Calvin could discover this information by ____.

	a.
	conducting a survey

	b.
	asking a representative

	c.
	informally observing them

	d.
	reviewing statistical data on the Internet


____
28.
Which of the following instances is an example of using primary resources?

	a.
	Ashleigh cites a survey conducted by a leading research hospital.

	b.
	Damien paraphrases a biography of Dr. Martin Luther King, Jr.

	c.
	Lara quotes from the most recent U.S. Census.

	d.
	Jeffrey reports data from the survey he conducted for his speech.


____
29.
A specific speech goal ____

	a.
	tells exactly what the subject and topic are

	b.
	states the response you want from your audience as a result of the speech

	c.
	is another term for thesis statement

	d.
	should be determined before you commit yourself to a topic


____
30.
Your personal knowledge about a subject is ____

	a.
	largely irrelevant to speech preparation

	b.
	too subjective to be used in a speech

	c.
	a source for examples and personal experiences

	d.
	the only source material necessary for any public speaker


____
31.
When you want to get the opinion of a large number of people on a topic, ____

	a.
	conduct an interview

	b.
	conduct a survey

	c.
	look for library sources

	d.
	look for newspaper articles


____
32.
When using statistics in a speech, always remember that ____

	a.
	there is no such thing as too many

	b.
	they must be verified

	c.
	they do not mislead

	d.
	they speak for themselves, without interpretation


____
33.
To use statistics effectively, ____

	a.
	use them frequently to help people remember

	b.
	use them comparatively to clarify and explain

	c.
	use them without interpretation because they speak for themselves

	d.
	use them regardless of the source


____
34.
To classify an individual as an expert he or she must be ____

	a.
	a master of the specific subject

	b.
	have engaged in a long-term study of their subject

	c.
	recognized by others as an authority in the field

	d.
	all of these


____
35.
Which of the following people is an expert on Affirmative Action?

	a.
	a lawyer who works primarily on discrimination, including Affirmative Action cases and laws

	b.
	a man who believes he has been discriminated against by a potential employer and sued that company for violating Affirmative Action

	c.
	a citizen interviewed by the local newspaper who gave her opinion on Affirmative Action

	d.
	a CEO whose company operates using Affirmative Action policies
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