Student Diversity and Tutoring 

How much do you know about the De Anza student population?

Language Background of De Anza College, students

	English is the only language I speak
	31.0%

	English is my primary language, but I speak one or more other languages
	35.8%

	English is not my primary language
	33.2%


Source: FOOTHILL-DE ANZA COMMUNITY COLLEGE DISTRICTDIVERSITY CLIMATE SURVEY, reported in May 12, 2006 Strategic planning Presentation

Racial Composition of De Anza College Students, Fall 2005

	African American (Non-Hispanic
	5.3%

	Asian*
	34.7%

	Hispanic
	13.7%

	Native American
	0.6%

	Pacific Islander*
	0.8%

	White Non-Hispanic
	25.7%

	Other
	2.2%

	Unrecorded
	11.2%


SOURCE: http://www.research.fhda.edu/factbook
*Of the population of Asian/Pacific Islander students, ~3000 are Chinese, ~2000 are Vietnamese, ~1000 are Filipino, ~1000 are Asian Indian, ~500 Korean, ~500 Japanese, ~1000 other Asian. 

(Source:  DA Institutional Research http://dilbert.fhda.edu/daresearch/socgraphlinks.html)
	How does student diversity affect tutoring?

· How might non-verbal communication (eye contact, proximity) differ depending on a students’ cultural background?

· How might expectations of the role of a tutor or instructor differ depending on a students’ cultural background?

· How learning styles or study habits  differ if the student was educated in another country?

· How might vocabulary and reading comprehension affected by a students’ language background?

· How might a tutor’s language and ethnic background influence his or her tutoring?

· What are some possible affects of making assumptions about students based on their appearances or accents?

· Is it necessary to know about/ask about a student’s cultural and linguistic background? How might this conversation or knowledge affect the tutoring process?

Resources: http://www.dartmouth.edu/~writing/materials/tutor/problems/esl.shtml
	Five Ways to  Bring More Multicultural Awareness to Your Tutoring

1. Understand the relationship between what you intend to say and the effect it may have on someone else. 

Without being aware of it, you may be referring and responding only to what you intended, no matter what the actual effect you may have had on somebody.  Recognize that you can never be totally aware of the biases and prejudices you may carry into the tutoring session, and you may never know how your tutees experience you.

2. Reject the myth of color-blindness (or "just treat everyone the same"). As painful as it is to admit sometimes, you probably react differently when you are in a room full of people who are very similar to you than you do in a room full of people who are very different from you. Be open and honest about that, because those shifts do affect the experiences of the tutees you work with. In addition, pretending that you are "color-blind" may encourage you to ignore differences, which means you ignore a large part of a person's individuality.

3. Recognize your own social identity group memberships and how they may affect your tutees' experiences and learning processes. People do not always experience you the way you intend them to, even though you probably try to treat everyone with the same level of respect. If you appreciate this, you will find deeper ways to connect with all your tutees.

4. Reflect on your own experiences as a student, both positive and negative. Research indicates that these experiences influence how you behave as a tutor, and how you treat your tutees, much more than any training does. Your own experiences provide important insights regarding your tutoring practices.

5. Get to know others who are different from you in terms of race, ethnicity, sexual orientation, gender, religion, first language, disability, and other identities. These can be valuable relationships of trust and honest critique. At the same time, don't rely on other people to identify your weaknesses. In particular, in the areas of your identity that you experience privilege, you must not rely on people from historically underprivileged groups to teach you how to improve.

Adapted from the Multicultural Pavilion: http://curry.edschool.virginia.edu/go/multicultural




