HELPING ESL STUDENTS

I noticed that those who seek help at the Tutorial Center are mostly ESL students, therefore, I think knowing how to tutor, or rather, handle ESL students is one skill that tutors should possess. After tutoring for a couple of months I figured that many ESL students are not really getting the right help from their tutors. They may be able to complete their assignment or correct their grammatical mistakes in their writing but they may not be able to do so in the future without their tutors. 

Some classify that situation as tutees being dependent on their tutors, however, in my opinion these students do not benefit from the previous tutoring and so they find difficulties in their learning. I think this failure in benefiting tutoring sessions is due to ESL students’ inability to learn from their tutors as their tutors may not have used the fairly accurate way of tackling the difficulties faced by ESL students. Other than that, these students may have difficulty understanding whatever their tutors are saying, let alone learn from the sessions. As a matter of fact, English is my second language, so I know how challenging it is to learn this complex language. Therefore, I am inspired to write on this issue. I hope that other ESL students will be able to acquire good techniques and tips from tutors. There are many ways and sources to help tutors gain the knowledge of teaching ESL students productively.


Firstly, the most effective approach is to invite guest speakers to come to the tutoring class to address the problems that ESL students usually encounter in a tutoring session and brief on the solutions and correct ways to tutor these students so that they really benefit from the tutoring sessions. The tutorial centre can invite these guest speakers to come in to talk to the tutors and even the tutees so as to make them aware of each other’s expectations, difficulties and needs. I think this will be very useful in the beginning of the quarter as tutees and tutors just start tutoring. I have tried to research on the people that can be invited as guest speakers and I think professors from De Anza or other colleges and the authors of the books that I have attached below as my resources, can be the ideal guest speaker for us.


Other than guest speakers, books can be used as resources to help tutors in helping their ESL tutees. Such books are “Foreign Students in the Writing Lab:  Some Ethical and Practical Considerations” by Kate Gadbow, “Meeting the Needs of Foreign Students in the Writing Center” by Alexander Friedlander, and others that I have listed below under the “resources” column. I think these books can be used for readings in the LRNA 97 class or they can also be put in the tutorial centre. I believe these books are going to be very useful for tutors as through these books, they may realize what have been lacking in their tutoring sessions and they can learn ways to overcome it.


Another thing I did for this project is interview experienced tutors and instructors on how they managed to validate their students or tutees learning. I interviewed five instructors and ten tutors. Most of the instructors told me that they ask questions to make sure that their students are paying attention. They also give out exercises to test what their students have learnt and what needed to be taught again. All the tutors said that they ask what their tutees have learnt at the end of the session. Some of them also ask questions amidst the session to make sure that their tutees understand the lesson so far before moving on. I think giving exercises, asking questions to check whether tutees are paying attention, asking what they have learnt at the end of the session, and asking them questions amidst the session before continuing to teach are means tutors could use. 

There are of course many other approaches that tutors can use. I hope that other tutors could respond to this essay and suggest another way of helping tutors help ESL tutees. 


ESL students may be the challenging to tutor but if we could help them overcome their difficulties in learning English, it would be wonderful and it would be an achievement that all tutors can be proud of.
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